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DUNDONALD HIGH SCHOOL                  
POLICY AND PROCEDURES FOR CHILD PROTECTION 

 Introduction                                                                                                                                
At Dundonald High School we have a primary responsibility for the care, welfare and 
safeguarding of all pupils in our care as laid out in the Children (NI) Order 1995.  This refers 
to the welfare of the child being paramount and the duty of the school to prevent, protect 
against and report child abuse. This policy also reflects the guidance in Safeguarding and Child 
Protection – A guide for School (DE 2017), Co-operating to Safeguard Children and Young 
People in Northern Ireland (DHSSPS), March 2016) and DE circulars (PAGE) 

Policy principles  

• The welfare of the child is paramount                                                                                           

• All children, regardless of age, gender, ability, culture, race, language, religion or 
sexual identity, have equal rights to protection  

• All staff have an equal responsibility to act on any suspicion or disclosure that 
may suggest a child is at risk of harm  

• Pupils and staff involved in child protection issues receive appropriate support 

Aims:  

• To promote safeguarding through the preventative curriculum.  

• To ensure that staff act in the best interests of the child at all times.  

• To inform all staff (teaching and support) and volunteers of statutory requirements re 

suspected or alleged child abuse.  

• To provide staff and volunteers with definitions of abuse and the potential signs and 

symptoms of abuse.  

• To enable students and parents to make a complaint or report of child abuse.   

• To provide clear procedures for staff and volunteers to follow if abuse is suspected.  

• To explain the roles and obligations of personnel involved in reporting suspected abuse.  

• To provide guidelines for the protection of staff/volunteers dealing with students.  

• To provide support for staff/volunteers to cope with the anxieties of initial reporting, and 

after a case of suspected abuse.  

• To create a protective and supportive environment for all pupils, staff and volunteers.  
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Child Protection and Safeguarding       
Child Protection involves acting to protect children who are suffering or are likely to 
suffer significant harm. Our school has a strong pastoral ethos and safeguards pupils 
by providing a caring, supportive and safe environment where the basic rights of each 
individual are respected and protected. We care for, nurture and support our pupils so that 
they feel secure and safe from harm in their learning environment and feel comfortable 
about sharing concerns about their own or another's safety.  This ethos supports their 
safeguarding alongside the preventative pastoral curriculum.  When the school is aware of a 
vulnerability, it acts promptly to support the child/ren and work in partnership with the family to 
connect them to the appropriate support agencies to meet the needs of child.  

Staff will act according to the school’s policy and procedures and in the best interests 
of a child to protect a child at all times and when a disclosure is made or when there is 
evidence that the child may be at risk.   
 
The Safeguarding Team                                             
The Safeguarding Team is a vehicle for ensuring effective co-ordination and co-operation 
between the key individuals responsible for safeguarding throughout the school.                                                        

The responsibilities of the team are:  

1.  To monitor and review Safeguarding and Child Protection arrangements in the school.                                                                                                                                         
2. To Support the Designated Teacher in their protection responsibilities including recognition 
of the administrative and emotional demands of the post. The designated and Deputy Designated 
Teacher attend refresher training by CPSS every three years.                                                                      
3. To ensure Governors and staff attend relevant training - including refresher training.                             
4. To review their child protection/safeguarding practices annually using the Education and 
Training Inspectorate (ETI) pro-forma  ETI website: www.etini.gov.uk/articles/safeguarding).  
 

Designated Governor for Child 
Protection 

Caroline Birch 02890 484271          

Governor for Child Protection Helen Wilson 02890 484271          

Principal  Mr Perry 02890 484271         
mperry838@c2kni.net 

Designated Teacher for Child 
Protection 

Mrs Davidson 02890 484271 
jdavidson739@c2kni.net 

Deputy Designated Teacher for 
Child Protection 

Mr Hodgen 02890 484271 
nhodgen109@c2kni.net  

 
 
It may be necessary at times, if appropriate to discuss issues with other staff, e.g., Head of year, 
SENCo or ICT Coordinator.  If this involves sensitive information there will be a discussion with 
the pupil/parents involved to give them autonomy, while regarding the safeguarding of pupils.     
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Roles and Responsibilities 
In order for our policy and procedures to be effective: 
The primary responsibility for safeguarding and protection of children rests with parents who 
should feel confident in their relationship with the school so they can raise any concerns they 
have in relation to their (or another child) child in the school. 
 
Parents are advised to inform the school as soon as possible of any concerns they have 
regarding the safety, care and well being of our pupils. If there are any concerns, parents should 
contact the designated teacher for child protection or deputy designated teacher for child 
protection. The designated teacher will assess the situation and plan actions to safeguard the 
pupil. This may require cases to be referred to other agencies.  The principal will be kept 
informed throughout the process.  
If a parent is still concerned they may contact the Principal directly. If the parent is dissatisfied 
with the outcome they may refer the complaint to the Chairperson of the Board of Governors.  
 
The parent should inform the school if: 

• The child has a medical condition or educational need. 
• If there are any Court Orders relating to the safety or wellbeing of a parent or child. 
• If there is any change in a child’s circumstances for example - change of address, change 

of contact details, change of name, change of parental responsibility. 
• Their child is absent and send a note on the child’s return. This assures the school that the 

parent/carer knows about the absence. More information on parental responsibility can be 
found on the EA website at:www.eani.org.uk/schools/safeguarding-and-child-protection/ 

• The contact details for the parent/carer changes; the school must be informed.   
 
The Policy and Procedures will be highlighted at year 8 induction evening, parent 
meetings and in the school prospectus and reports. ‘A Guide for parents’ leaflet (Page 22-25) 
with guidance flow chart and useful phone numbers, eg gateway services  
& Childline will be sent to all parents each year.  The full child protection policy is available to all 
parents on request from the school office or on the school website. If parents are concerned 
about a child’s safety outside school hours they can also contact Social services or the PSNI 
directly.  
 
Pupils will be helped to recognise unwelcome behaviour in others and be made aware of the 
risks of possible abuse through the preventative curriculum; personal development, form time 
curriculum, assembly, website and workshops throughout the year (examples, Page 32-33). 
These classes will also help develop the confidence and skills needed to keep themselves safe. 
Posters will be placed in each classroom and around the school highlighting who to speak to if 
they are concerned about their own or another's safety. Pupils will also have ‘What every 
pupil needs to know’ a summary of key contacts and phone numbers in their planners and this 
will also be displayed in all classrooms (Page 26). Pupils are informed of the arrangements for 
Child Protection/Safeguarding during their initial Induction and subsequent Induction each 
academic year.  Specific Child Protection training is given to Year 12 Prefects who act as 
mentors to year 8.   
 
All Staff are made aware of signs and symptoms of child abuse and the correct 
procedures for dealing with disclosures or concerns.  Staff are aware of the school’s guidelines 
for good practice for interactions with pupils (Page 20-21); through yearly staff training and 
regular awareness raising.  Staff will be updated on particular children if necessary, while also 
regarding confidentiality.  All staff and volunteers have been subject to appropriate 
background checks. 
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Good practice guidelines  
Good practice includes:  

• treating all pupils with respect  

• setting a good example by conducting ourselves appropriately 

• involving pupils in decisions that affect them  
• encouraging positive, respectful and safe behaviour among pupils 

• being a good listener  

• being alert to changes in pupils’ behaviour and to signs of abuse, neglect and exploitation 

• recognising that challenging behaviour may be an indicator of abuse  

• reading and understanding the school’s child protection policy, staff behaviour policy and 
guidance documents on wider safeguarding issues  

• being aware that the personal and family circumstances and lifestyles of some pupils lead to 
an increased risk of abuse 

• referring all concerns about a pupil’s safety and welfare to the DT, or, if necessary directly to 
police or children’s social care 

 

Supporting the physical, mental and emotional health and wellbeing of 
Students 

Following Covid restrictions and lockdown, the school has employed a number of methods during 
the current challenges.  These are: 

• Physical: Students take part in PE whenever possible; some flexibility regarding uniform 
due to restricted incomes.  

• Teachers are aware of the deterioration in mental and emotional health and well-being of 
pupils and will support this by wprking closely with safeguarding and pastoral teams to 
identify students requiring support.  

• During lockdowns/absences HOY will co-ordinate a call system to ensure all are supported 
and tracked.  

• Safeguarding team, SEN team and HOY will take particular care to engage with vulnerable 
learners and those learners who have statements of special educational need.  

• SLT and HOY will addressing underachievementlack of engagement/attendance 

• School will give extra support to those pupils who have experienced barriers to engaging 
in remote learning and seek to enhance parental engagement to support their child’s 
learning 

Visitors will be made aware of the signs and symptoms of possible child abuse, signs 
and symptoms and the correct procedures for dealing with disclosures or concerns.  They will 
also be made aware of the school’s guidelines for good practice in relation to interactions 
with pupils.  This will be achieved through a leaflet (Page 27-30) available at reception when 
they sign into the school.   
Rationale:  The school recognizes that the entire staff have a responsibility to help protect its 
pupils from abuse or the risk of abuse. 
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The Board of Governors 
The Education and Libraries (Northern Ireland) Order 2003 places a statutory duty on Boards of 
Governors (BoG) to:   

 

 
There is a record of all incidents of bullying or alleged bullying involving a registered pupil at the 
school (Addressing Bullying in Schools Act (NI) 2016), The BoGs will work with circulars, and 
relevant guidance and procedural documents produced by the Department of Education (DE) and 
the Department of Health (DoH). 

All Governors have initial Child Protection Support Service (CPSS) child protection training with 
the Designated Governor (Eileen Watson) and Governor for Child Protection (Helen Wilson) 
having the full CPSS training. This is renewed every term of office (four years). ESAGs TV at 
www.esags.tv/ is used to provide additional support for child protection training. 

 
The Board of Governors will ensure that: 

• A Designated Governor for Child Protection is appointed. 
• A Designated and Deputy Designated Teacher are appointed in their schools. 
• They have a full understanding of the roles of the Designated and Deputy Designated 

Teachers for Child Protection. 
• That Safeguarding and child protection training is given to all staff and governors including 

refresher training and a record kept of the same.   
• The school has a Child Protection Policy which is reviewed annually and parents and 

pupils receive a copy of the child protection policy and complaints procedure every year.  
Other child protection related properties are updated at least every three years.    

• The school has an Anti-Bullying Policy which is based on the Addressing Anti-Bullying in 
schools Act 2016 and is reviewed at least every four years.  The school maintains a record of 
all incidents of bullying or alleged bullying.  

• Child Protection information is treated confidentially and as paramount. Information is only 
passed to entire Board of Governors on a need-to-know basis. 

• There is a code of conduct for all adults working in the school 
• All school staff and volunteers are recruited and vetted, in line with DE Circular 2012/19.  
• That they receive a full report on all child protection matters which include details of the 

preventative curriculum and any initiatives or awareness raising undertaken within the 
school, including training for staff. Child Protection incident numbers will be given at each 
meeting of the BOG. 

• That the school maintains the following child protection records in line with DE Circulars 
2015/13 Dealing with Allegations of Abuse Against a Member of Staff and 2016/20 Child 
Protection: Record Keeping in Schools for: Safeguarding and child protection concerns, 
Disclosures of abuse, Complaints against staff, Staff induction and training.  

The Designated Governor for Child Protection will take the lead in 
safeguarding in order to be able to advise the governors on: 

• The role of the designated teachers; 
• The content of child protection policies; 
• The content of a code of conduct for adults within the school; 
• The content of the termly updates and full Annual Designated Teachers Report; 
• Recruitment, selection, vetting and induction of staff. 

• Safeguard and promote the welfare of pupils. 
• Have a written child protection policy. 
• Address the prevention of bullying in school behaviour management policies. 
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The Principal will ensure that: 

• As Secretary to the Board of Governors, to assist the Board of Governors to fulfil its child 
protection /safeguarding duties.  

• To keep Governors informed of any changes to guidance, procedure or legislation         
relating to child protection/safeguarding and to ensure that any circulars and guidance 
from the Department of Education are shared promptly.  

• To ensure Child Protection/Safeguarding is a standing agenda item for each meeting of 
the Board of Governors.  

• To chair meetings of the School Safeguarding Team.  
• To ensure there is a Designated and Deputy Designated Teacher for Child Protection and 

they attend relevant child protection training.  
• To ensure that all paid and voluntary staff are vetted and/or risk assessments are in place. 
• To ensure that new staff and volunteers have child protection/safeguarding awareness as 

part of an induction programme.  
• To take the lead in managing child protection concerns relating to staff.  
• To ensure maintenance of any records of allegations against staff, including the Record of 

Child Abuse Complaints (Complaints Against Staff).  
• To ensure that the School’s Child Protection/Safeguarding Policy is reviewed annually and 

a copy, or summary, is issued to parents and students at intake and every year.  
• To ensure that the College’s Anti-Bullying Policy and Positive Behaviour Policy are 

regularly reviewed and issued to students and parents who must be consulted during the 
review process.  

• To attend CPSSS Child Protection/Safeguarding training as appropriate.  
 
The Designated Teacher Will: 

• Discuss child protection concerns with school/support staff when necessary and maintain 
accurate records 

• Lead and participate in child protection training and promote a child protection ethos 
within the school  

• Raise awareness in child protection with all school staff  
• Incorporate early intervention supports and local services eg Family Support Hubs 
• Refer to CPSS, CAMHS, Social Services and or PSNI where appropriate 
• Liaison with the EA Designated Officers for Child Protection. 
• Keep the school principal informed 
• Notify the Chair of Board of Governors when an allegation is made against the Principal 

or inform the Principal when an allegation against staff 
• Take the lead in the development of the school’s child protection policy and share it with 

parents 
• Report to Governors on child protection issues 
• Train all school staff and be aware of the preventative curriculum.  

 

The Deputy Designated Teachers will:    
Work co-operatively with the Designated Teacher in fulfilling their responsibilities.  Work in 
partnership with the Designated Teacher so that they develop sufficient knowledge and 
experience to undertake the duties of the Designated Teacher when required.                      
Attend the same specialist training by CPSS to help them in their role. 
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Recruitment  
Our school complies with the requirements of Safeguarding and Child Protection in Schools. A 
Guide for Schools (DE 2017) and the SBNI by carrying out the required checks and verifying the 
applicant’s identity, qualifications and work history.  The school recruits according to the Staff 
Recruitment policy and procedures. Vetting checks are the key preventative measure in 
preventing unsuitable individuals getting access to children.   All people on the school property 
are vetted, inducted and supervised as necessary. 
 
The board of governor’s recruitment committee and principal have been trained in safer 
recruitment training.  
 
The school obtains confirmation from third party organisations, substitute teachers (NISTR 
register) or other individuals who may work in the school have been appropriately checked.  If 
there are speakers or volunteers without Access NI checks they are shadowed at all times by a 
member of staff. Trainee teachers will be checked either by the school or by the training provider, 
from whom written confirmation will be obtained.  Under no circumstances will a volunteer who 
has not been appropriately checked be left unsupervised. 
 
 
 
Contractors 
The school checks the identity of all contractors working on site and requests AccessNI with 
barred list checks where required by statutory guidance. Contractors are usually EA checked. 
Contractors who have not undergone checks will not be allowed to work unsupervised during the 
school’s day. 
 
Site security 
Visitors to the school, including contractors, are asked to sign in at reception, their details are 
taken which includes their name, organisation (if relevant), arrival time, departure time and the 
name of the supervising member of staff.  They and are given a badge, which confirms they have 
permission to be on site. Parents who are simply delivering or collecting their children do not 
need to sign in. All visitors are expected to observe the school’s safeguarding and health and 
safety regulations and are supplied with a leaflet with a summary of the key points to 
safeguarding and appropriate behaviour with pupils. The principal will exercise professional 
judgement in determining whether any visitor should be escorted or supervised while on site. 
 
Managing Information on Persons Who Pose a Risk to Pupils  
In accordance with the Public Protection Arrangements Northern Ireland (PPANI), the Principal 
will liaise with the local Public Protection Unit when informed about a person in the 
neighbourhood of the school who may pose a risk to students. The information and advice on 
how to proceed must be recorded and stored with the school’s child protection records.  
 
Extended school and off-site arrangements 
All extended and off site activities are subject to a risk assessment to satisfy health and safety 
and safeguarding requirements.  Where extended school activities are provided by and managed 
by the school, our own child protection policy and procedures apply. If other organisations 
provide services or activities on our site on behalf of our school we will check that they have 
appropriate procedures in place, including safer recruitment procedures.  
 
When our pupils attend off-site activities, including day and residential visits and work related 
activities, we will check that effective child protection arrangements are in place.  
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Staff/pupil online relationships 
The school provides advice to staff regarding their personal online activity and has strict rules 
regarding online contact and electronic communication with pupils. Staff found to be in breach of 
these rules may be subject to disciplinary action or child protection investigation  
 
 
Pupils on Work Experience  
Health and Social Care Programmes will require an Enhanced Disclosure Certificate for pupils on 
long term placement and may be required for pupils on work experience/ shadowing placements. 
Applications are performed through the Schools AccessNI (See DE Circular 2013/01 for more 
information). Pupils coming into the school on work experience do not require AccessNI 
clearance if they are fully supervised by school staff. They will be given child protection induction. 
 
 
 
 
 
 
 
 
 
What is Child Abuse? 
Child abuse occurs in families from all social classes and cultures and in communities, agencies 
and organisations. Abusers come from all walks of life and all occupations and professions. Child 
abuse can manifest in a number of ways and can involve a combination of the forms of abuse. 
Staff are trained to be aware and understand the nature of a change in appearance, behaviour, 
learning pattern or development so that abuse can be prevented.  
 
Children may be abused either deliberately or through an inability to meet care needs. Abuse 
occurs when a child is neglected, not provided with proper care, hurt or harmed by another 
person, which may have an effect upon the child’s health, development or well-being.  
 
Signs and symptoms of possible abuse, may have medical, psychological or social 
explanations but should raise concern; though they are not proof that abuse has occurred. Any 
disclosure by a student, or concern that indicates a student may be at immediate risk, is reported 
to and assessed by the Designated teacher (this is not be seen as diminishing the role of all 
members of staff in being alert to signs of abuse and being aware of the procedures to be 
followed), who will refer to the appropriate agency, especially if there is a risk to the child at 
home. Staff understand their legal obligations, including reporting of offences. Section 5 of the 
Criminal Law Act (NI) 1967 makes it an offence to fail to disclose an arrestable offence. This 
includes crimes against children.  
 
Pupils who are the victims of abuse often display emotional or behavioural difficulties which may 
require a holistic assessment of need to determine appropriate level and types of intervention. 
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Types of Child Abuse: 
 
Neglect 
 
Neglect is the failure to provide for a child’s basic needs, whether it be adequate food, clothing, 
hygiene, supervision or shelter that is likely to result in the serious impairment of a child’s health 
or development. Children who are neglected often also suffer from other types of abuse. 
 
Physical Abuse  
 
Physical Abuse is deliberately physically hurting a child. It might take a variety of different forms, 
including hitting, biting, pinching, shaking, throwing, poisoning, burning or scalding, drowning or 
suffocating a child. 
 
Sexual abuse  
 
Sexual Abuse is the use or sexual exploitation of a child or young person for an adult's or 
another young person's own sexual gratification. Sexual abuse may involve physical contact, 
including assault by penetration (for example, rape, or oral sex) or non-penetrative acts such as 
masturbation, kissing, rubbing and touching outside clothing. It may include non-contact 
activities, such as involving children in the production of sexual images, forcing children to look at 
sexual images or watch sexual activities, encouraging children to behave in sexually 
inappropriate ways or grooming a child in preparation for abuse (including via e-technology). 
Sexual abuse is not solely perpetrated by adult males. Women can commit acts of sexual abuse, 
as can other children. 
 
 
Emotional Abuse  
 
Emotional Abuse is the persistent emotional maltreatment of a child. It is also sometimes called 
psychological abuse and it can have severe and persistent adverse effects on a child’s emotional 
development.  Emotional abuse may involve deliberately telling a child that they are worthless, or 
unloved and inadequate. It may include not giving a child opportunity to express their views, 
deliberately silencing them, or ‘making fun’ of what they say or how they communicate. Emotional 
abuse may involve bullying - including online bullying through social networks, online games or 
mobile phones - by a child’s peers. 
 
Exploitation  
 
Exploitation is the intentional ill-treatment, manipulation or abuse of power and control over a 
child or young person; to take selfish or unfair advantage of a child or young person or situation, 
for personal gain. It may manifest itself in many forms such as child labour, slavery, servitude, 
engagement in criminal activity, begging, benefit or other financial fraud or child trafficking. It 
extends to the recruitment, transportation, transfer, harbouring or receipt of children for the 
purpose of exploitation. Exploitation can be sexual in nature.  
 
Co-operating to Safeguard Children and Young People in Northern Ireland (DHSSPS, March 
2016)  
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Potential Signs and Symptoms of Child Abuse  
 
Since they are in regular and frequent contact with students, school staff including teachers, non-
teaching staff, including lunch-time supervisors, are particularly well placed to observe outward 
symptoms, are particularly well placed to observe outward signs and symptoms of child abuse or 
unexplained changes in behaviour or performance, which may indicate abuse. It is not possible to 
give complete lists of signs and symptoms. The following signs and symptoms may not 
necessarily point to abuse, as they can be due to other medical or social reasons. A child may go 
to great lengths to hide injuries, often because they are ashamed or embarrassed, or their abuser 
has threatened further violence or trauma if they ‘tell’. However, in all cases where signs and 
symptoms displayed by a child give rise to concerns about possible abuse, or about the welfare 
of the child, the teacher or other member of staff/volunteer should report these concerns to the 
Designated Teacher.  
It is the responsibility of staff to report their concerns. It is not their responsibility to investigate or 
decide whether a child has been abused. 
 
A child who is being abused, neglected or exploited may:  
 
• have bruises, bleeding, burns, fractures or other injuries  
• show signs of pain or discomfort  
• keep arms and legs covered, even in warm weather  
• be concerned about changing for PE or swimming  
• look unkempt and uncared for  
• change their eating habits  
• have difficulty in making or sustaining friendships  
• appear fearful  
• be reckless with regard to their own or other’s safety  
• self-harm  
• frequently miss school, arrive late or leave the school for part of the day 
• show signs of not wanting to go home  
• display a change in behaviour – from quiet to aggressive, or happy-go-lucky to withdrawn  
• challenge authority  
• become disinterested in their school work  
• be constantly tired or preoccupied  
• be wary of physical contact  
• be involved in, or particularly knowledgeable about drugs or alcohol  
• display sexual knowledge or behaviour beyond that normally expected for their age 
• acquire gifts such as money or a mobile phone from new ‘friends’.  
 
Individual indicators will rarely, in isolation, provide conclusive evidence of abuse. They should be 
viewed as part of a jigsaw, and each small piece of information will help the DT to decide how to 
proceed. 
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Potential Signs and Symptoms of Child Abuse  
Signs and Symptoms of Neglect  Signs and Symptoms of Emotional Abuse 
Persistent tiredness/listlessness  
Constant hunger  
Emaciation  
Compulsive stealing, scavenging or begging  
Poor personal hygiene  
Inadequate/inappropriate clothing  
Frequent lateness or non-attendance at 
school  
Untreated medical problems/illnesses  
Exposure to danger/lack of supervision  
Low self-esteem  
Destructive tendencies  
Lack of peer relationships  
Chronic running away  
 

Physical, mental and emotional delay  
Attention-seeking behaviour  
Inappropriate emotional responses  
Over-reaction to mistakes  
Disclosure of excessive punishment   
Fear of parents being contacted  
Continual self-deprecation  
Neurotic behaviour  
Sudden speech disorders  
Fear of change/new situations  
Self-mutilation  
Wetting or soiling, Frequent vomiting  
Extremes of passivity or aggression  
Drug/solvent abuse  
Poor peer relationships , Chronic running off 

Signs and Symptoms of Sexual Abuse Signs and Symptoms of Physical Abuse 
Soreness, bleeding of genitals, anus or throat  
Itching in genital areas  
Stained or bloody underwear  
Pain on urination  
Difficulty in walking or sitting  
Bruises on inner thighs or buttocks  
Repeated urinary tract infections  
Signs of sexually transmitted infections  
Chronic ailments: stomach pains/headaches  
Unexplained pregnancy  
Inappropriate language/sexual knowledge  
Sexual advances to adults/other children  
Being inappropriately seductive  
Not let out on dates or have friends around  
Sexually abusing a child, sibling or friend  
Chronic depression/suicidal  
Using drugs/drink excessively/self-mutilation  
Being anorexic/bulimic  
Unable to concentrate/playing truant  
A sudden change in school/work habits  
Withdrawn, isolated/excessive worry  
Wariness of being approached by anyone  
Having a friend who has ‘a problem’  
Being fearful of undressing for PE  
Acquisition of money, mobile phones, etc. 
without plausible explanation  
Association with older people, particularly 
men, outside the usual range of contacts  
Phone calls/messages from adults outside 
the usual range of contacts  
Chronic running away  

Unexplained injuries (scratches, bite marks, 
welts) particularly if recurrent  
Bruises in places difficult to mark  
Burns, Bald patches  
Discrepancy between an injury and the 
explanation  
Refusal to discuss injuries  
Untreated injuries  
Arms and legs kept covered in hot weather  
Disclosure of punishment which appears 
excessive  
Undue fear of adults  
Fearful watchfulness  
Fear of medical help  
Fear of parents being contacted  
Fear of returning home  
Self-destructive tendencies  
Aggression towards others  
Withdrawn  
Chronic running away 
 
Signs and Symptoms of Exploitation 
 
Going missing for periods of time  
Regularly returning home late  
Regularly missing school  
Unexplained gifts or new possessions  
Associating with young people involved in 
exploitation  
Older boyfriends or girlfriends  
Suffering from sexually transmitted infections  
Mood swings/changes in emotional well-being  
Drug and alcohol misuse  
Displaying inappropriate sexualised behaviour 
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Specific Types of Abuse 
Grooming  
Grooming of a young person is always abusive and/or exploitative. It often involves gaining their 
trust, sometimes the trust of the family, friends or community, and/or making an emotional 
connection with the victim in order to facilitate abuse before the abuse begins. This may involve 
providing money, gifts, drugs and/or alcohol or more basic needs such as food, accommodation 
or clothing to develop the child’s/young person’s loyalty to and dependence upon the person(s) 
doing the grooming. The person(s) carrying out the abuse may differ from those involved in 
grooming which led to it, although this is not always the case. Grooming is often associated with 
Child Sexual Exploitation (CSE), but can be a precursor to other forms of abuse. Grooming can 
be face to face, online and/or through social media, and is difficult to detect and identify. Those 
involved in grooming may themselves be children or young people, and be acting under the 
coercion or influence of adults. 
Many children and young people do not understand that they have been groomed, or that what 
has happened is abuse. School staff are alerted to signs that may indicate grooming through 
training so they can take early action in line with the school child protection and safeguarding 
policy and procedures.  ‘Co-operating to Safeguard Children and Young People in Northern 
Ireland’ (March 2016).  The school will also, in conjunction with social services and police perform 
a RAMP if a pupil is thought to be capable of grooming another child.    
 
 
Domestic and Sexual Violence and Abuse  
Stopping Domestic and Sexual Violence and Abuse in Northern Ireland (DHSSPS, March 2016) 
defines domestic and sexual violence and abuse as follows:  
Domestic violence and abuse is ‘threatening, controlling, coercive behaviour, violence or abuse 
(psychological, virtual, physical, verbal, sexual, financial or emotional) inflicted on anyone 
(irrespective of age, ethnicity, religion, gender identity, sexual orientation or any form of disability) 
by a current or former intimate partner or family member’.  
 
Sexual violence and abuse is ‘any behaviour (physical, psychological, verbal, virtual/online) 
perceived to be of a sexual nature which is controlling, coercive, exploitative, harmful, or 
unwanted that is inflicted on anyone (irrespective of age, ethnicity, religion, gender, gender 
identity, sexual orientation or any form of disability)’.  
Domestic violence represents a particularly serious risk because the child may be affected by a 
number of forms of abuse. “Children in violent homes face three risks: the risk of observing 
traumatic events, the risk of being abused themselves, and the risk of being neglected.” 
(Mullender et al. 2003)  
Any concerns about domestic and sexual violence and abuse will be referred to Social 
Services/PSNI.  
 
Sexual Exploitation of Children and Young People  
“Child sexual exploitation (CSE) is a form of sexual abuse where children are sexually exploited 
for money, power or status. It can involve violent, humiliating and degrading sexual assaults. In 
some cases, young people are persuaded or forced into exchanging sexual activity for money, 
drugs, gifts, affection or status. Consent cannot be given, even where a child may believe they 
are voluntarily engaging in sexual activity with the person who is exploiting them. Child sexual 
exploitation doesn't always involve physical contact and can happen online. A significant number 
of children who are victims of sexual exploitation go missing from home, care and education at 
some point.”   Co-operating to Safeguard Children and Young People in Northern Ireland 
(DHSSPS, March 2016). Concerns about the sexual exploitation of children and young people 
will be referred to Social Services/PSNI.  
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Indicators of CSE:  
Young People under CSE may display the indicators above for exploitation but in addition may 
leave school without permission, go missing or return home late. They may appear 
distraught/dishevelled or under the influence of substances. They may have bruising or bite 
marks. They can become more secretive and can be collected from school by unknown adults or 
taxis. Their self-esteem can decrease and they may self harm. IAs in all cases of suspected 
abuse or potential risk staff will follow the school’s child protection policy and procedures; the DT 
will report to the appropriate agencies. 

Honour-Based Violence 
‘Honour-based’ violence (HBV) encompasses crimes which have been committed to protect or 
defend the honour of the family and/or the community, including Female Genital Mutilation 
(FGM), forced marriage, and practices such as breast ironing.  All forms of HBV are abuse. 

Female Genital Mutilation (FGM) and Forced Marriage  
Female Genital Mutilation (FGM) is a form of child abuse and violence against women and girls.  
FGM involves procedures that include the partial or total removal of the external female genital 
organs for cultural or other non-therapeutic reasons. The practice is medically unnecessary, 
extremely painful and has serious health consequences, both at the time when the mutilation is 
carried out and in later life.”  
Multi-Agency Practice Guidelines: Female Genital Mutilation (Department of Health, 2014)  
In Northern Ireland, civil and criminal legislation on female genital mutilation (FGM) is child abuse 
and violence against women. In addition, The Forced Marriage (Civil Protection) Act 2007 makes 
forced marriage illegal in Northern Ireland. Forced marriage is a violation of human rights and a 
form of child/adult/domestic abuse.  
Any concerns about female genital mutilation or forced marriage will be referred to Social 
Services/PSNI. The Female Genital Mutilation Act 2003 The Serious Crime Act 2015 introduced 
a new offence of failing to protect a girl from FGM and lifelong anonymity for victims of FGM has 
been guaranteed. New FGM Protection Orders (FGMPO) were introduced in July 2015 (Section 
73) and allows for the making of an FGMPO for the purpose of protecting a girl against the 
commission of a genital mutilation offence or protecting a girl against whom such an offence has 
been committed. 
 
Bullying and Cyberbullying  
E-Safety/Internet Abuse Online safety means acting and staying safe when using digital 
technologies; not just internet technology, but also text messages, social environments and apps, 
and games consoles. Bullying can have a negative impact upon the physical and mental health of 
both the target of bullying behaviour and the person displaying bullying behaviour. Children are at 
risk due to inappropriate content, adult initiated online activity, inappropriate peer-to-peer 
exchange, inappropriate advertising, marketing schemes or hidden costs. School staff have a 
responsibility to ensure that there is a reduced risk of pupils accessing harmful and inappropriate 
digital content and teach pupils through pastoral lessons and outside agency performances and 
workshops how to act responsibly and keep themselves safe online. Pupils should have their 
phones off throughout the school day.  The C2K system has a filtered internet service for and on 
behalf of all pupils and staff. If the school becomes aware of pupils or members of staff affected 
by internet abuse, either in school or outside school hours, eg trolling, sexting, cyber-bullying, 
online grooming etc., the DT will contact parents to make them aware of the situation and 
address it will their children (Addressing Bullying in Schools Act (NI) 2016), Protection for 
Harassment (NI) Order 1997.   
 
Sexting is the sending or posting of sexually suggestive images, including nude or semi-nude 
photographs, via mobiles or over the Internet. Pupils are made aware through taught pastoral 
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and workshops/PSNI visits that it is illegal, under the Sexual Offences (NI) Order 2008, to take, 
possess or share ‘indecent images’ of anyone under 18 even if they are the person in the picture.  
The DT will contact local police on 101 for advice and guidance in each case.  
(DE Circular 2011/22 - advice on the safe use of the internet and digital technologies DE Circular 
2013/25 - guidance on e-Safety policy and Acceptable Use Policy) 

Children who may be particularly vulnerable  
Some children may have an increased risk of abuse. Many factors can contribute to an increase 
in risk, including prejudice and discrimination, isolation, social exclusion, communication issues 
and reluctance on the part of some adults to accept that abuse can occur. To ensure that all of 
our pupils receive equal protection, we will give special consideration to children who are:  
 
• disabled or have special educational needs  

• young carers 

• affected by parental substance misuse, domestic violence or parental mental health needs  

• asylum seekers  

• living away from home  

• vulnerable to being bullied, or engaging in bullying  

• living in temporary accommodation  

• live transient lifestyles  

• living in chaotic and unsupportive home situations  

• vulnerable to discrimination and maltreatment on the grounds of race, ethnicity, religion, 
disability or sexuality  

• at risk of sexual exploitation  

• do not have English as a first language 

• at risk of female genital mutilation (FGM) 

• at risk of forced marriage 

• at risk of being drawn into extremism.                                                                                             
This list provides examples of additionally vulnerable groups and is not exhaustive.  

Children missing education 
Attendance, absence and exclusions are closely monitored. A child going missing from education 
is a potential indicator of abuse and neglect, including sexual abuse and sexual exploitation. The 
DT will monitor unauthorised absence and take appropriate action including notifying the EWS 
Service, particularly where children go missing on repeated occasions and/or are missing for 
periods during the school day. Staff must be alert to signs of children at risk of travelling to 
conflict zones, female genital mutilation and forced marriage.  
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Procedures for Reporting Suspected (disclosed) Child Abuse 
 
If a pupil makes a disclosure to a teacher or other member of staff which is concerning or is 
about possible abuse, they must act promptly. If they have concerns about a child, or are unsure 
about recognising the signs or symptoms they should speak to the designated teacher. 
Staff should never promise ‘confidence’.  In the interests of the child, information may be shared 
with other professionals.  However, only those who need to know will be told. 
 
They should not investigate - this is a matter for Social Services - but should report these using 
a note of concern form immediately to the designated teacher, for child protection, Mrs C 
McCullough. In her absence Mrs J Davidson (Deputy Designated Teacher), will assume 
responsibility for child protection matters. or Principal as appropriate (Page 16), who will discuss 
the matter with then, and make full notes. 
 
Guidance for Dealing with a Disclosure 
 
Readiness:  Find a suitable place to talk have note-paper and pen.  
                     Inform someone you are there, so they have visual access.    
 
Receive:      Be calm, non-judgmental and aactively listen with open body language 
                      Explain what you are doing; taking notes/observations 
                     Accept, with limited questions to clarify.   
 
Reassure:    Affirm feelings and give them time to explain/ express emotion 
                     Be supportive and reassure the child that he/she has done the right thing  
                     Reassure him/her that only those who need to know will; and help is coming 
 
Respond:   Use open phrases (Tell me what has happened)  
           Do not ask leading questions (Did they do X to you?)  
           Explain what you are going to do next (speak to Designated Teacher)  
                     Ensure the child is OK before leaving  
 
Record:       Make accurate, objective, detailed, handwritten notes of the discussion in ink,  
                     sign, time & date the notes (Child Protection - Note of Concern (Page)  
           Record facts (When? Where? Who? What?)  
                     Use the child’s exact words as much as possible  
 
Report:        Report as soon as possible to the Designated Teacher who will be file the notes.  
                     .   
 
Staff should be aware that the information may be requested by the parent or a court and that the 
way in which they talk to a child could have an effect on the evidence which is put forward if there 
are criminal proceedings.  The extent of questioning should be kept to a minimum.  
 
The purpose of Child Protection procedures is to protect our pupils by ensuring that everyone 
who works in our school - teachers, non-teaching staff and volunteers - has clear guidance on 
the action which is required where abuse or neglect of a child is disclosed or is suspected.  
The over-riding concern of all caring adults must be the care, welfare and safety of the child, 
and the welfare of each child is our paramount consideration. The problem of child abuse will be 
taken seriously and not ignored by anyone who works in our school, and we know that some 
forms of child abuse are also a criminal offence.     
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Process for Referral  
Procedure where the school has concerns, or has been given information,  
about possible abuse by someone other than a member of staff.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
  
 
 
 
 
 

The designated teacher will keep records locked 
in the child protection cabinet.  If I am still 

concerned, I can speak directly to the Principal 
OR the Chair of the Board of Governors 

Child at risk 
 
 

 

Child not at risk 
 
 

 

The designated 
teacher will discuss 
each step with the 

child/parent  
and clarify the issue.  
If support is needed 

in school or 
observation for longer 
period of time this will 

be actioned by the 
Designated teacher.  

 
 

Child at risk but 
parent is 

managing it 
 
 

 

The designated teacher will assess the situation/discuss with the 
Principal and plan actions to safeguard the pupil. This may require 

cases to be discussed with CPSS, or other agencies 

The designated teacher 
will discuss each step with 

the child/parent  
and work with them to 
access the appropriate 

service (gateway /PSNI) if 
a child is at risk of 
immediate harm.   

Permission will be asked 
for from both parent 

(unless this puts the child 
at more risk) and child 

throughout but the child’s 
welfare is paramount and 
the referral will proceed 

without permission if this is 
deemed necessary.  

A UNOCINI form will be 
completed and e-mailed 

the gateway services  
 
 

 

The designated teacher 
will discuss each step with 

the child/parent  
and work with them to 

access support services 
(Gateway, G.P., CAMHS, 

HUB).  If the parent is 
managing the risk of harm 
permission will be asked 
for from both parent and 

child to make a referral or 
to report back from a 
service so that a risk 

assessment (Page 33-34) 
for school can be 

completed.  
 
 

 

Member of staff acts promptly to complete a note of concern form 
(CP1, Page 31-32) or what had been observed or shared.   

The concern is passed to Mrs Davidson, Designated Teacher for 
Child Protection or  

Mr Hodgen, Deputy Designated Teacher for Child Protection 
 

Member of school Staff: 
I have a concern about a child’s safety  
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Allegation of Peer on Peer Sexual Abuse  
In a situation where child sexual abuse is alleged to have been carried out by a peer, the school’s 
Child Protection Procedures will be followed for both the victim and the alleged perpetrator. A 
risk assessment and/or an Action Plan will be implemented to ensure the safety of both students 
or the alleged perpetrator may be suspended from the College while the allegation is being 
investigated.  The DT will follow procedures as per policy and work in conjunction with Social 
Services and Police to take advice on action to be taken so that both children are protected in 
this situation. 
 
Pupils Who Display Harmful Sexualised Behaviour  
A note concern will be submitted, including inappropriate sexual behaviour, to the Designated 
Teacher for Child Protection. Sometimes an intervention is necessary depending on the activity 
and level of concern and the matter discussed with parents and pupil. If the behaviour is more 
serious, the DT will take advice from the appropriate agencies; Social Services or PSNI.   
 
 
Dealing with Allegations of Abuse made Against a Member of Staff 

Where a complaint about possible abuse is made against a member of staff of the school, the 
procedures in DE Circular 2015/13 should be followed -www.education-
ni.gov.uk/publications/circular-201513-dealing-allegations-abuse-against-member-staff. The 
record will be maintained on the pupil’s file and a short summary of the record will be also 
entered by the Principal on the member of staff’s file and on a Record of Child Abuse Complaints 
(black hard back book) and signed by the chair of the Board of Governors.   

 The record should include: - 
• the date and brief details of the nature of the complaint; 
• by whom and against whom it was made; 
• if the complaint was formally referred, to whom it was referred, and the date of referral; 
• if the complaint was dealt with under the school’s disciplinary procedures, a brief note of   

           the outcome 
 
In the interests of all involved the issue should be dealt with as a priority and unnecessary delays 
should be avoided. Every effort to maintain confidentiality and guard against unwanted publicity 
must be made. Allegations should not be shared with other staff or children. 

In all decisions the child’s welfare is the paramount consideration and the child should be listened 
to and his/her concerns taken seriously. The possible risk of harm to children posed by a member 
of staff must be evaluated and managed and in some cases this will require consideration of 
suspension as a precautionary measure.  The member of staff will also be supported through this 
process 

Statutory Responsibilities the Education and Libraries (Northern Ireland) Order 2003 places a 
statutory duty on Boards of Governors to safeguard and promote the welfare of pupils. In order to 
fulfil these responsibilities Governors are obliged to acknowledge and work within the relevant 
guidance issued by the Department of Education (DE) and the Department of Health (DoH). 

The school’s Record of Child Abuse Complaints 
 
The school’s Record of Child Abuse Complaints (number of boys and girls) is given to the Board 
of Governors at each meeting.   
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Procedure where a complaint has been made about possible abuse by a 
member of the school’s staff 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
  
 
 
 
 

 

 
The designated teacher will keep records locked 

in the child protection cabinet.  If I am still 
concerned, I can speak directly to the Principal 

OR the Chair of the Board of Governors, 

It is about someone 
other than the 

Principal 
 

 

Keep a written record at 
every stage, whether a 
referral is made or not 

 
 

The complaint is about possible abuse by a 
member of staff 

Tell the deputy 
designated teacher 

/DDT 
 

 

It is about the 
Principal 

 

Tell the principal/designated 
teacher/DDT, who will act 

promptly to establish the facts 
usually by informal discussion 

 
 

 Tell the Chairperson of the 
Board of Governors 

 

Precautionary 
suspension under 
Child Protection 

procedures 
imposed 

Allegation 
addressed 

through relevant 
disciplinary 
procedures. 

Alternatives to 
precautionary 
suspension 

imposed 

Precautionary 
suspension is not 
appropriate and 

the matter is 
concluded. 

A way forward is agreed. 

 

It is about the 
deputy designated 

teacher /DDT 
 

 

Tell the principal 
who will act promptly 
to establish the facts 
usually by informal 

discussion 

 
 

 

Advice sought from CCMS/Social 
services 

or other as appropriate 

 



 

21 
 

Whistle blowing if you have concerns about a colleague  
Staff who are concerned about the conduct of a colleague towards a pupil are undoubtedly 
placed in a very difficult situation. They may worry that they have misunderstood the situation and 
they will wonder whether a report could jeopardise their colleague’s career. All staff must 
remember that the welfare of the child is paramount.  The safeguarding team enable staff to raise 
concerns or allegations, initially in confidence and for a sensitive enquiry to take place.  
 
All concerns of poor practice or possible child abuse by colleagues should be reported to the 
Principal. Complaints about the Principal should be reported to the chair of board of governors.  
Staff may also report their concerns directly to children’s social care or the police if they believe 
direct reporting is necessary to secure action. 
 
 
RECORD KEEPING 
Storage of Child Protection Information  
The Designated Teacher stores Child Protection Files and the Record of Child Abuse Complaints 
in a locked cabinet which can only she, the Deputy Designated Teacher and the Principal can 
access. The cabinet is not accessible to anyone else, including administrative staff, ETI and 
members of the Board of Governors. The keys to the cabinet are stored securely.  
 
Records contain chronology of events/action taken, all Notes of Concern, any initial notes and 
records of discussions/telephone calls (colleagues, students, parents, other agencies/services)  
 
The files also contain correspondence with other organisations and referral forms (for support 
services/specialist services).   
The pupil file will have any formal plans linked to the student (Child Protection Plan/Child in Need 
Plan or Risk assessments/Safety and Support Plans. It will also have school reports to 
interagency meetings and conferences, minutes of interagency meetings and any other relevant 
notes/papers.  
Child Protection information which is held electronically is encrypted and appropriately password 
protected.  
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Retention for Child Protection Records 
According to DE guidelines (circular 2016/20), records should be kept accordingly: 

 
As a general guide ‘indefinitely’ should be a minimum of 40 years 
 
Staff Conduct 
Guidelines for good practice in relation to interactions with pupils 
All actions concerning children and young people must uphold the best interests of the young 
person as a primary consideration. Staff must always be mindful of the fact that they hold a 
position of trust, and that their behaviour towards young people in their charge must be above 
reproach. These guidelines are not intended to detract from the enriching experiences gained 
from positive interaction with staff within the school. They are intended to assist staff in respect 
of the complex issue of child abuse, by drawing attention to the areas of risk for staff and by 
offering guidance on prudent conduct. Staff understand that under the Sexual Offences (NI) 
Order 2003 it is an offence for a person over the age of 18 to have a sexual relationship 
with a person under the age of 18, where that person is in a position of trust, even if the 
relationship is consensual. This means that any sexual activity between a member of the 
school staff and a pupil under 18 may be a criminal offence.  
 
Private Meetings with Pupils 
Staff should be aware of the dangers which may arise from private interviews with individual 
pupils. It is recognised that there will be occasions when confidential interviews must take place. 
It is highly recommended that staff should conduct such interviews in a room with visual access, 
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or with the door open. Always inform another member of staff that the interview is taking place. 
It is not advisable to use signs prohibiting entry to the room.  If possible another pupil or 
(preferably) another adult should be present or nearby during the interview. 
 
Physical Contact with Pupils 
As a general principle, staff are advised not to make unnecessary physical contact with their 
pupils. But any such contact must be in response to the needs of the child - not the needs of the 
adult. 
 
Staff should never touch a child who has clearly indicated that he/she is, or would be, 
uncomfortable, unless it is necessary to protect the child, others or property from harm. 
 
Use of Reasonable Force  
In extreme cases, as per The Education (Northern Ireland) Order 1998, Article 4a, a staff 
member might have to restrain a student physically to prevent him or her from committing an 
offence, from causing injury to him or herself, to others or to property, or otherwise from behaving 
in an undisciplined way. Staff are empowered to use reasonable force in these circumstances, 
either on school premises or anywhere else where the member of staff is in lawful charge of the 
student concerned. In such instances, no more than the minimum necessary force should be 
used and as a last resort. Staff should avoid causing injury.  
 
Physical punishment is illegal, as is any form of physical response to misbehaviour, unless it is 
by way of necessary restraint. 
 
Staff who have to administer first-aid to a pupil should ensure wherever possible that this is 
done in the presence of other children or another adult. However, no member of staff should 
hesitate to provide first-aid in an emergency simply because another person is not present. 
 
Any physical contact which would be likely to be misinterpreted by the pupil, parent or other 
casual observer should be avoided. 
 
Following any incident where a member of staff feels that his/her actions have been, or may be, 
misconstrued, or a pupil’s actions could be misconstrued, a written report of the incident should 
be submitted immediately to designated teacher. 
 
Staff should be particularly careful when supervising pupils in a residential setting, or out of 
school activities, where more informal relationships tend to be usual and where staff may be in 
proximity to pupils in circumstances very different from the normal school/work environment. 
Choice and use of Teaching Materials 
Teachers should avoid teaching materials which might be misinterpreted and reflect upon the 
motives for the choice. 
 
When using teaching materials of a sensitive nature a teacher should be aware of the danger 
that their application, either by pupils or by the teacher, might have.  If in doubt about the 
appropriateness of a particular teaching material, consult with the principal or don’t use it. 
 
Relationships and Attitudes 
Staff should ensure that their relationships with pupils are appropriate to the age, maturity and 
sex of the pupils, taking care that their conduct does not give rise to comment or speculation. 
Attitudes, demeanour and language all require care and thought.   
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Conclusion 
It would be impossible and inappropriate to lay down hard and fast rules to cover all the 
circumstances in which staff interrelate with children, or where opportunities for conduct to be 
misconstrued might occur. 
In all circumstances, professional judgement will be exercised and for the vast majority, these 
guidelines will serve only to confirm what has always been their practice. If employees have any 
doubts on how they should act in particular circumstances, they should consult the principal, 
designated teacher or line manager or a representative of their professional association. 
From time to time, however, it is prudent for all staff to reappraise their teaching styles, 
relationships with children/young people and their manner and approach to individual 
children/young people, to ensure that they give no grounds for doubt about their intentions, in 
the minds of colleagues, of children/young people or of their parents/guardians. 
These guidelines are not a definitive document. If a situation arises outside of these, the 
paramountcy principle supersedes these guidelines. If such a situation arises please ensure that 
you tell the principal, the designated teacher or the deputy designated teacher about it. 
 
NB  The Paramountcy Principle is that the welfare of the child must always be the paramount 
consideration in decisions taken about him/her. 
 
 
Policy updated: September 2020 by Mrs C McCullough     
Policy ratified by Board of governors 
 
Signed: Mrs Hazel Legge                                                              Date   September 2020 
(Chairperson of Board of Governors) 
 
Signed: Mr Ken Perry                                                                    Date:   September 2020 
(Principal) 
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Safeguarding at Dundonald High School 

 
 
 
 
                                                

                                               
 
   
 
 

 

A Parent’s guide to safeguarding 
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At Dundonald High School we have a primary responsibility for the care, welfare and 
safeguarding of all pupils in our care. Safeguarding involves protecting children from 
all forms of abuse, neglect, harm or risk. Our school has a strong pastoral ethos and 
provides a caring, supportive and safe environment where the basic rights of each 
individual are respected and protected. We care for, nurture and support our pupils so that 
they feel secure and safe from harm in their learning environment and feel comfortable 
about sharing concerns about their own or another's safety.  

Staff will act according to the school’s policy and procedures to protect a child when a 
disclosure is made or when there is evidence that the child may be at risk.  

  
The safeguarding team are:  

   
                                              
 
 
        
 
 
 
 

 
       
 

 
The Designated Teacher will assess the situation and plan actions to safeguard the pupil. This 
may require cases to be referred to other agencies.  The Principal will be kept informed 
throughout the process. 
 
Parents are advised to inform the school as soon as possible of any concerns they have regarding the 
safety, care and well being of our pupils. If there are any concerns parents should contact the designated 
teacher for child protection or deputy designated teacher for child protection.  
 
The Designated Teacher will assess the situation and plan actions to safeguard the pupil. This may require 
cases to be referred to the investigative agencies. 
 
The Principal will be kept informed throughout the process.  
 
This leaflet advises you who to contact if you are worried about a child and how to contact Social services 
or the PSNI directly if necessary.  
 
There is a flow chart to guide you through this decision and the child protection teachers can support you 
in this.  

    
      Mr Perry                      Mrs McCullough                     Mrs Davidson                   Mr Hodgen 
     (Principal)                (Designated Teacher)                    (Deputy Designated Teachers)  
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The full child protection policy is available to all parents on request from the school office.  

                                                                                                              
PARENTS 

 
 

Have you concerns about your child’s safety? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I have a concern about my/or another child’s safety 
 

If I am concerned, I can call the school on 028 90 484271 and talk to 
Mrs Davidson; designated teacher for child protection or Mr Hodgen; 

deputy designated teacher for child protection 
 

The designated teacher will assess the situation and plan actions 
to safeguard the pupil. This may require cases to be referred to the 

other agencies such as social services or the PSNI. 

The designated teacher will keep the child/parent informed 
throughout and discuss the referrals to any other support agencies if 

this is necessary. 
 

If I am still concerned, I can speak directly to the Principal OR 
talk/write to the Chair of the Board of Governors; Mrs Legge 

The Principal, Mr Perry will be kept informed at all stages 
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Useful Numbers for Children 
 

If you need to talk you can call: 
 

• Childline on 0800 -1111 
• NSPCC on 0800-800500   
• Lifeline on 08088088000 
 

These calls are free 
.  They will help you work out what to do 

next 

Useful Numbers for Parents 
 

You can call: 
 

• Lifeline on 08088088000 
 

• Gateway (the first point of contact for 
new referrals to social services) 
Telephone: 0300 100 0300  
 

• PSNI on 101 
 
 

 
 

 

 

 

Gateway     0300 100 0300 
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FOR DISPLAY IN ALL CLASSROOMS AND PUPIL PLANNERS 
 

WHAT EVERY PUPIL NEEDS TO KNOW 
 

Dundonald High School is a caring school and 
the staff want you to know they are always here to help 

 
 

• If you have something important to talk to 
staff about 

• If you are worried about something that is 
happening to you, or to someone you know 

• If you need help, or if you need to know 
how to get help 

 
 

 
• Please tell your Form Teacher or any 

teacher you feel you can talk to  
• The staff are here to help and will do what 

they can for you 

 
• If you are worried about telling things in 

confidence 

 
• Please tell a teacher – they will understand. 
• If the teacher is worried about your safety, 

they many need to tell Mrs Davidson or  
Mr Hodgen what you have told them, but 
they will always tell you first 

 
 

 
• If you are still unsure about talking to a 

member of staff 
 
 
 
 

 
• You can telephone: 
• NI Childline on 028 90327773 or   

*Childline UK on 0800-1111 
 
• NSPCC Belfast on 028 90351135 or 

*NSPCC on 0800-800500 
 
• Lifeline on 08088088000 
 
• These calls are free, and they will not show 

up on your phone bill 
 
      They will help you work out what to do next. 
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Safeguarding at Dundonald High School 

 
 
 
 
                                                

                                               
 
   
 
 

 
A Visitor’s/Volunteer’s Guide to Safeguarding 
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Welcome to Dundonald High School.  We have a primary responsibility for the care, welfare and 
safeguarding of all pupils in our care.  Safeguarding involves protecting children from all forms 
of abuse, neglect, harm or risk.  Our school has a strong pastoral ethos and provides a caring, 
supportive and safe environment where the basic rights of each individual are respected and 
protected.  We care for, nurture and support our pupils so that they feel secure and safe from 
harm in their learning environment and feel comfortable about sharing concerns about their own 
or another's safety.  
 
Every visitor should sign the visitors’ book at reception and wear a school visitor’s badge at all 
times. 
 
This leaflet advises adults working in our school (including staff, governors, volunteers and 
visitors), how to safeguard a child, who to contact if you are worried about a child, and acceptable 
and desirable conduct to protect both adults and pupils 
 
The child’s welfare is paramount.  Adults working in this school are responsible for their own 
actions and behaviour and should avoid any conduct which would lead a reasonable person to 
question their motivation or intentions.  Adults working in the school must work and be seen to 
work in an open and transparent way. 
 
Visitors are advised to inform the school as soon as possible of any concerns they have 
regarding the safety, care and well being of our pupils.  If there are any concerns you should 
contact the designated teacher for child protection, or deputy designated teacher for child 
protection immediately.  
The safeguarding team are:  
 

   
                                              
 
 
        
 
 
 
 

 
       
 

 
The Designated Teacher will assess the situation and plan actions to safeguard the pupil. This 
may require cases to be referred to other agencies. 
The Principal will be kept informed throughout the process. 
 

 

    
      Mr Perry                      Mrs McCullough                     Mrs Davidson                   Mr Hodgen 
     (Principal)                (Designated Teacher)                    (Deputy Designated Teachers)  
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PARENTS 
 
A full Child Protection Policy is available to visitors on request from the office.  
 
Child Protection Procedures: As a visitor to our school, either as a helper, supply teacher 
or someone who has come to work with our children or within our school in any other 
capacity, it is important that you are aware of our Child Protection procedures.  All our 
staff act according to the school’s policy and procedures to protect a child when a 
disclosure or if they believe the child is at risk.  
 
What is child abuse? 
Children may be abused either deliberately or due to an inability to meet care needs. 
When a child is neglected, not provided with proper care, hurt or harmed by another 
person, which may have an effect upon the child’s health, development or well-being.  
Children may be abused anyone, either deliberate or inability to meet care needs.  
 
Child abuse categories:- 
Neglect - failure to protect from danger or carry out important aspects of care, resulting 
in the significant impairment of the child's health or development.  
Physical abuse - physical injury to a child whether deliberately inflicted or not prevented. 
Sexual abuse - the sexual exploitation of a child or young person for an adult's or 
another young person's own sexual gratification.  
Emotional abuse - persistent or significant emotional ill-treatment or rejection.   
 
Procedure for reporting suspected or disclosed child abuse: 
When there is concern or disclosure: you should make a written record with the day, date 
and time, who you referred it to and the actions taken.   
Readiness: when talking to a child makes sure someone knows where you are and that 
there is visual access.                                                                                                      
Receive: be calm and explain why you need to take notes.  Listen and accept, with limited 
questions to clarify; discrete, preliminary clarification.  Note any observations.                                                                                                   
Reassure: Affirm feelings and give them time to explain/ express emotion               
Record: Accurately in ink, sign & date. Use the child's own words including ‘pet’ words. 
These notes should be FACTUAL.   
DO NOT: 
Make the child repeat the story unnecessarily or jump to conclusions. Do not promise 
secrecy, let them show you, delay or do nothing, ask leading questions or be alone 
                                                
 
 
 

Useful Numbers  
You can call: 

• Lifeline on 08088088000 
• Gateway (first point of contact for      

new referrals to social services) 
Telephone: 0300 100 0300  

• PSNI ON 101 
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CODE OF CONDUCT 
 
All actions concerning children must uphold the best interests of the young person.  
Visitors/volunteers working with children must always be mindful of the fact that they 
hold a position of trust, and that their behaviour towards young people in their charge 
must be above reproach.  
 
Private Meetings/Tutoring sessions with Pupils 
You MUST NOT be alone with a pupil if you have not undertaken ACCESS NI checks.  
Ensure you are accompanied by a member of staff at all times.   
 
If you are working alone with a child, you must be in a room with visual access and 
where possible have the door open.  If this is not possible, take advice from line 
manager/principal or designated teacher. If possible another pupil or (preferably) another 
adult should be present or nearby.  
 
Physical Contact with Pupils 
You must not make any unnecessary physical contact with pupils, unless regarded 
absolutely necessary for the needs of the child.  Physical punishment is illegal.   
 
Any contact which could to be misinterpreted by the pupil, parent or other casual 
observer should be avoided.  If there is an incident where actions have been, or may be 
misconstrued, a written report of the incident should be submitted immediately.   
 
Choice and use of Teaching Materials 
Avoid using teaching materials which might be misinterpreted.  When using materials of 
a sensitive nature, be aware of the danger their application may have. If in doubt consult 
with the principal before using it. 
 
Relationships and Attitudes Choice and use of Teaching Materials 
Within the Pastoral Care Policies of the school and the employing authority, all adults 
should ensure that their relationships with pupils are appropriate to the age, maturity and 
sex of the pupils, taking care that their conduct does not give rise to comment or 
speculation. Attitudes, demeanour and language all require care and thought.   
 
It is impossible to anticipate hard and fast rules for all the circumstances that could 
occur regarding interrelation with children, or where conduct could be misconstrued.   
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 Form CP1 

Dundonald High School 
 

Child Protection - Note of Concern 
 

Please complete and sign this Note of Concern and pass it immediately to the 
Designated Teacher for Child Protection. 

 
 
Pupil Details 
 
Pupil Name 
 

  
Form Group 

 

  
Date of incident/  

   disclosure 

  
Time of incident/ 
disclosure  

 
 

 

 
Details of Concern:  
Circumstances of incident/disclosure  
 
Nature and description of concern  
 
Parties involved, including any witnesses to an event; what was 
said or done and by whom  
 
Action taken at the time  
 
Details of any advice sought, from whom and when  
 
Any further action taken 

Record:  
Make objective, detailed, handwritten notes of the discussion  
 
Record facts (When? Where? Who? What?) 
  
Use the child’s exact words as much as possible 
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Details of Concern (continued):  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Actions Taken 
 
 
 
Contacts Made 
 
 
 
 

Note of Concern Passed to Designated Teacher 
Passed to Designated 
Teacher 

 
 Yes / No   

 Yes / No  
(completed by 
Designated Teacher)  

 

 

 
Date  
 
Time 

 

Placed on Student’s Child 
Protection File 

 
   

   
 

 
Date  
 
Time 

 

    
 

Name of Staff Member Making the Report 
 

Signature of Staff 
Member  

 

 
 

  
Date 

 

Signature of Designated 
Teacher 

  
Date 
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Dundonald High School 
Child Protection – Risk Assessment 

 
 
Risk Assessment and Management Plan 
 
 
Name of pupil:     DOB:    Age:  YR:  
 
Mainstream School:            
COP Stage:    
 
Risk Assessment and Management Plan completed by TLC 
STAFF/SCHOOL/PARENT/CARER 
               
 
Date:      
 
Signed:      Date:        

Senior Teacher 
 
 

Consultation has been carried out…  
Please tick ! as appropriate. 

with the pupil  
 

 

with other agencies 
 

 

with the parent/carer  
 

 

with staff  
 

 

Other (please specify) 
 

 

 
Review Date:     
 
Reviewed on:      
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Types of Behaviour Causing Concern: Level of Risk, Frequency, People to 
whom Behaviour Exhibited. 

 
 

Flash Points (please tick) 

Behaviour 

FREQUENCY 

H – Hourly     - 5 
D – Daily       - 4 
W – Weekly  - 3 
M – Monthly  - 2 

T – Termly     - 1 

Very 
Likely~5 

Likely~4 Quite  
Possible~3 

Possible~2 Unlikely~1 Risk  
Factor 

Disruption       
Vandalism       
Bullying       
Fighting       
Violent and Aggressive       
Threats and Invective       
Absconding/Absenting       
Impulsive dangerous 
behaviour 

      

Self Harm       
Discriminatory 
Behaviour 

      

Inappropriate sexual 
Behaviour 

      

Medically Related 
Behaviour 

      

Other (please specify)       
People to whom 
unacceptable 
behaviour is most 
likely exhibited (tick as 
appropriate) 

  

Staff in General  
Specific Staff  
Visitors to AEP  
Members of the public  
Male Staff  
Female Staff  
Other pupils in class  
Other pupils in AEP  
Male pupils  
Female pupils  
Younger pupils  
Older pupils  
Ethnic Minority pupils  
Vulnerable pupils  

Risk Evaluation  

Level of Likelihood x Frequency = Risk  
 
Very Likely 5  x  Hourly (5)  = 25 greatest  

Likely 4   x Daily (4)   = 16  

Quite Possible 3  x  Weekly (3)   = 9  

Possible 2   x  Monthly (2)   = 4  

Unlikely 1   x  Termly (1)  = 1 lowest  
 

Likelihoods   Frequency  

Very likely 5   Hourly 5  

Likely 4    Daily 4  

Quite Possible 3   Weekly 3  

Possible 2   Monthly 2  
Unlikely 1   Termly 1  
 

This numerical evaluation of risk is not an absolute but simply affords 
a pupil’s predisposition and risk frequency to be compared.  
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LOCATION 
AND TIME OF 
BEHAVIOURS  
 

Disruption 

Vandalism
 

Bullying 

Fighting 

Violent and A
ggressive  

Threats and Invective  

A
bsconding/A

bsenting 

Im
pulsive dangerous 

behaviour 

Self Harm
 

Discrim
inatory 

Behaviour 

Inappropriate Sexual 
behaviour  

M
edically Related 

Behaviour 

O
ther (please specify) 

Behaviour at 
Mealtimes 

             

Behaviour in 
school 

             

Behaviour in 
Lessons 

             

Behaviour going 
between lessons 

             

Behaviour on 
trips 

             

Behaviour 
during 
breaktimes 

             

Behaviour 
during social 
activities 

             

Behaviour on 
bus 

             

Behaviour on 
taxi 

             

Behaviour with a 
single adult 

             

Risk of 
absconding 
from trips 

             

Behaviour if 
medication 
untaken 

             

Other 
behaviours 
(please specify) 

 

Other relevant 
Factors 

 

NOTES 
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